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A9 - Setting up ProjectWise Analytics

Dan Cutler – Application Engineer, Bentley Systems
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Pretty Picture
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Checklist 

✓ ProjectWise Design Integration Server CONNECT Edition

✓ Work Area with attributes and (optional) Workflow Rules Engine

✓ Associate CONNECT Project with Work Area

✓ Analytics Data Upload Service (ADUS) installed and configured

✓ Extra storage space available for ADUS tables (up to 2x) 

✓ You are the admin

https://docs.bentley.com/LiveContent/web/ProjectWise%20Analytics%20Data%20Upload%20Service%20Help-v4/en/GUID-4091681B-CB0F-45EE-8021-7F2D1181D0A4.html


4 |   WWW.BENTLEY.COM    |    ©  2021 Bentley Systems, Incorporated

Process

• Install ADUS alongside your Integration Server

– On-premise: you can install and configure the ADUS

– Bentley hosted: raise a ticket with MaS, tell them which datasources you would like ADUS to be configured 

for.  Recommend that you configure ADUS for all production datasources.  

• ADUS will create a baseline inventory, stored within additional tables in your storage area

– On-premise: ensure extra space is available in storage area

– Hosted: no action for you, extra space will be provisioned for you

• ADUS will send metadata and audit trail information related to Insights-enabled Work Areas to 

Insights service

– ADUS will ONLY send data from Work Areas that are associated with CONNECT Projects AND have 

Insights switched on

– No documents leave your Integration Server, only metadata and audit trail
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Considerations

1. Extra storage space is required (potentially double current size)

• Ensure space is available

2. Initial process of creating a baseline inventory can take hours and 
will impact the server performance (depending on size of 
datasource)

• Run this process outside of working hours to minimise disruption
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Configure Data Sources

• Open ProjectWise Analytics Data Source 

Administrator and setting the account it will run under

• Configuring a New Data Source

• Configuring a Data Source That Connects to a Moved 

or Copied Database

• Re-configuring a Data Source

• Upgrading a Data Source Created in a Previous 

Version

• Removing a Data Source

https://docs.bentley.com/LiveContent/web/ProjectWise%20Project%20Insights%20Help-v1/en/GUID-3FE50B87-650B-48F9-978A-1BAADA828A40.html
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Data Residency 
& Security

• Data is processed 
only in your chosen 
data centre

• Only users with 

Insights > View 

permission can see 

the data collected
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Impact Assessment
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Pretty Picture


